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Software Installation Wizard 

1) If your computerôs system is the Windows XP system, then it must be installed the 

Microsoft .NET Framework 2.0. The Check.exe, below the Framework Folder in the Operation 

and Installation Disk, can automatically check the installation of the Framework.  

2) If there is no Microsoft Windows Installer 3.1 version suggested in the process of the install̆ 

Please find the upgrading patch corresponding to the system in the Folder of ñWindows 

Installerò, install it and try again.  

3) Directly delete the RAMS folder after installation if it needs to unload the RAMS. 

4) The installation folder of the RAMS System is the Folder Setup.exe that below the RAMS 

directory in the Installation Disk. 
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Chapter 1:  System Functional Properties 

The RAMS Access Control & Time Attendance Management System, with the 

comprehensive performances such as the User Management, device 

management, attendance management access-control management and others, 

have been being continuously improved and updated.  

System Functional Properties: 

1̃ The personnel and device management possess intelligent interaction. 

2̃ The device management possesses asynchronously operational 
processing capacities. 

3̃ The access control management possesses the intelligently real-time 
operating capacities. 

4̃ The attendance management can assess, suggest and feedback 
intelligently. 

5̃ The system maintenance possesses the functions of abnormal catch-up, 
break-down protection and intelligent ōŀŎƪǳǇ DB. 
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Chapter 2: System Requirements 

2.1. Hardware Requirements  

ü CPU: above 1 GHz  

ü Memory: above 256MB  

ü Hard disk: The available data space of the hard disk must above 2 GB (require 

larger storage space as the increase in the attendance recorded data) 

ü Communication Port:  

A. RS232/485: one COM port (if there is no COM port, it needs USB/COM 

converter cable) 

B. TCP/IP: the port that connect the Local network and the ether-net one. 

C. USB: Support the computer with USB port.  

2.2.   Operation Environments  

Operation system: Windows XP, Windows Vista, Windows Server 2003/2008, 

Windows 7.   

 Note:  

The Microsoft .NET Framework 2.0 needs the support of the Windows 

XP, Windows 2003 (it is contained in the software installation Disk) 
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Chapter 3: Software Installation 

3.1 software installation 

1. Run the set up file 

1) Run the setup.exe file (If your PC system is windows7, please right click άrun as administratorέ 

to run install the software.).  Ą choose the install path, itΩs recommended that install the 

software under the non-System Disk. (ItΩs defaulted to the Disk D.). Ą click άInstallέ.  

2. It will check if your PC system already installed the Micorsoft.NET Framework during the 

installation. If not, it will install it automatically.  

3. When finish the installation, thereΩs a shortcut of the software on your desktop.   

 

3.2 uninstall the software 

If you need to uninstall the software, just go to the installation path to delete the RAMS folder.  

 

3.3 First use after installation 

 Ą Right click άrun as administratorέ to open the software: 
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Click άNextέ to the following window: 

(Note: for the following settings, you could close this window and skip to 

the homepage of the software. You could enter the άMaintenanceέ to 

modify the password, company info, and enter άAttendance manageέ to 

set the company attendance rule and such. 

ItΩs recommended that we learn how to use the software first, then we 

set the attendance rules according to the company working rules.) 
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In this window, you could set the password to enter the software. And click άNextέ to set the 

company info: 

 

In this window, you could add the company name and logo to the software.  Click άNextέ to the 

following: 
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In this Attendance Rule setting, you could set the attendance rule according to your company 

working rules.  

Click άNextέ to the following: 

 

In this window, you could set the holiday rules. 



Fingerprint Time Attendance & Access Control Software Manual (RAMS) 

 

 

- 11 -  

Click άNextέ to the following: 

 

We could set the weekend rules in this window.  

Click άNextέ to the following: 

 

In this window, we could set the duty time, the softwareΩs calculation depends on this duty time.  
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Click άNextέ to the following: 

 

In this window, we could add the department name to the software.  

Click άNextέ to the following: 
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/ƭƛŎƪ άFinishέ to the homepage of the software.  
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Chapter 4: Descriptions for the Software functions 

4.1 User Management 

User Management includes:  ȍUserȎ,ȍSyn. UserȎ,ȍUSB. UserȎ. 

4.1.1 User 

ȍUserȎ: We could add & modify & view the employee info. Such as:  department, ID, name, 

enroll ID, gender, default attendance rule, Card No., password, identification No., entry date, 

attendance rule, etc. 

4.1.1.1 Add department info 

First of all, we need to add the department info in the User Management window, if your 

ŎƻƳǇŀƴȅ ŘƻŜǎƴΩǘ have any department, just skip άAdd department infoέ steps: 

1) Click  to enter the ȍUser ManagementȎ window Ą   to enter the 

άDepartment Managementέ window:  
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2) Click  to add the new department info:  

 

We add some departments as an example here: 
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Note:  

1) How to add the άHardware Dept.έ and άSoftware Dept.έ under άDevelopment Dept.έ?   

Selected άDevelopment Dept.έ that you created, and click  to add a new dept:  

 

2) If you need to delete the άDevelopment Dept.έ, need to delete its sub depts. άHardware 

Dept.έ and άSoftware Dept.έ first.  And you need to remove the employee from 
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άDevelopment Dept.έ to other department first. Or you cannot delete the 

άDevelopment Dept.έ 

 

4.1.1.2 Add employee info 

Note: normally, itΩs recommend that we first register the user info such as Enroll ID, fingerprint 

data, password, RFID card info on the time attendance device, then connect the device to the PC 

software, then , άGet all enrollέ from device to the software. And modify the user info, such as 

user name on the software, and upload the username from software to the device. 

Click  to enter the ȍUser ManagementȎ window Ą  to enter the άUser 

Informationέ window:  

 

For example: we add Amaris(ID=1001) info : 
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Note:  

1) For the Enroll ID, we could set it from 1 to 999 999 999 999.  For some special models, 

the Enroll ID could be 18bit. That means we could set the enroll ID from 1 to 999 999 

999 999 999 999.  

2) The Enroll ID need to be same as the one on the time attendance device.  For example, 

AmarisΩs Enroll ID=1001 here on the software, so, when we enroll her fingerprint info on 

the time attendance device, we need to set her Enroll ID=1001 on the device also. 

3) Role = Manager, this is related to the role on the time attendance device.  If 

role=manager, that means Amaris can enter the device MENU and change the settings 

on the device.  
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In the Extend Info, we could modify the register date, title, birthday, phone, ID No.,etc.  If you 

donΩt need this info, please keep it blank.  

Note: please enter the correct register date, that means the date the employee entry the 

company for the job.  For example, if we set 01-10-2010 for Amaris, we can only check AmarisΩs 

attendance records from 01-10-2010.  
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When finish entering the info, please click  to save the settings.  

If we want to modify AmarisΩs info, please click  to edit it. 

 

 

4.1.1.3 Manage the employee info 

Right click the user info. Card, you could add new  user, edit the selected user info, demission 

the selected user, get enroll from device to the software, upload the username from software to 

the device, get newly log from device to the software, delete the current employeeΩs enroll info 

on the time attendance device,  upload the current employeeΩs enroll info from software to the 

device, get all the enroll info from device to the software, upload all enroll info from software to 

the device, upload all user names from software to the device. 
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Some of the operations need to connect the software to the device first. 

1) New 

We could add new employee info on the software directly. Please refer to 4.1.2.2 Add 

employee info. 

2) Edit 

We could edit the selected employeeΩs info. Remember click άSaveέ to save the settings.  

3) Delete 

Delete the selected employeeΩs enroll info and the attendance records.  

4) Demission 

Demission the selected employee, this employeeΩs info will be moved to the Demission 

List. You could go to check the demission employeeΩs info under the Demission List: 
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5) Get Enroll  

Get the enroll info from device to the software, including the fingerprint, password, 

RFID card info and save it in the software database.  

6) Upload Username   

Upload employeeΩs name from software to the device. You could modify the employeeΩs 

name on the software, and upload it to the device. then when the employee do the 

attendance, their name would be shown on the LCD screen. 

7) Get Newly Log  

Download the new attendance records those are never downloaded before. 

8) Delete Enroll  

Delete the current employeeΩs info on the device, including the fingerprint, password, 

RFID No. and attendance rules. But this employeeΩs info is still on the software. 

For example:  I need to delete άAmarisέ enroll info on the device.  

Right click άAmarisέ info card Ą Delete Enroll, as the following: 
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Click άOKέ to delete AmarisΩs enroll info on the device. 

 

9) Upload Enroll 

Upload the employee enroll info from software to the device, including the fingerprint 

data, password, RFID No. if thereΩs still no fingerprint data, password and RFID in the 

software, you could select άUpload Usernameέ first, then register the fingerprint, 

password and RFID on the device later.  

10) Get All Enroll 

Download all the enroll info from device to the software, and save in the software 

database.  

11) Upload All enroll 

Upload all the enroll info from software to the device.  

If thereΩs still no fingerprint data, password, RFID No.  you could select άUpload All 

Usernameέ first, then register the fingerprint, password and RFID on the device later.  

12) Upload All Usernames 

Upload all the employee name info from software to the device. so when employee 

doing the authentication, their name would be shown on the device LCD screen.   

Note: in the employ enroll info card:   = fingerprint,   = password,  = RFID card NO.   

For example: AmarisΩs enroll info card:  

 

It shows Amaris has 2 fingerprint data, one password, one card NO.  



Fingerprint Time Attendance & Access Control Software Manual (RAMS) 

 

 

- 24 -  

 

 

4.1.1.4  View 

Normally, thereΩre 3 view modes:  ȍUser CardsȎ,ȍ User ListȎ,ȍ Demission usersȎ. 

1) The default mode is ȍUser CardsȎ, you could check the employee info on this mode, 

as the following: 

 

2) You could also check the employee info on the ȍUser listȎ mode, as the following: 

 

3) When someone resigns from the company, and we ŘƻƴΩǘ want to delete their data from 

the software, we could move it to the ȍDemission usersȎlist.  

For example, Hedley resigned from the company, so I right click his name card, and click 

άDemissionέ, now, his enroll info is moved to the ȍDemission usersȎlist: 
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Click άOKέ, and άHedleyέ enroll info card is moved to ȍDemission usersȎlist now, you cannot 

check it on the ȍUser cardsȎmode.  

You could go to ȍDemission usersȎmode, to check his info.  

 

And after checking HedleyΩs info on the Demission users mode, you need to click άDemission 

Usersέ to exit this mode. 
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4.1.1.5 Refresh 

, refresh the user info. 

 

4.1.1.6 Batch Edit 

 Batch edit the employee info, including modifying the department, register date, 

attendance rules, and attendance weekends.  

For example, if Amaris, Peter and David, all these 3 personsΩ department is the same (Overseas 

Market Dept.), we could use the άBatch Editέ to modify it: 

Click άBatch Editέ Ą select he persons (Amaris, Peter, David) on the left column, and modify the 

settings you need (modify their Dept. to άhǾŜǊǎŜŀǎ Market Dept.έ) Ą click άApplyέ. 

 

4.1.1.7 Import  

  we could import the employee info from the Excel file. If you donΩt know the excel 

file column name can import  to the software, itΩs recommend that you created a new employee 
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info on the software first, then export to the excel. And add other employee info on the excel 

file, and import to the software.  

 

Follow the tips and click άNextέ to the final window Ą import finished, click άcancelέ to quit the 

window. 

 

4.1.1.8 Export 

 We could export the employee info to Excel file and TXT file.  

 

4.1.1.9 Device Management  

   

1) we could enter the Device Management window in a fast way, just click άDeviceέ.  

2) When the software manage different devices, we could select the very device ID.  For 

example:  my software is connecting to 2 devices now, and I need to check the 

employee info on device 2, so click άDevice_Usersέ :  
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Descriptions: 

a. Device status:  
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b. The user info on the device: for example, the following picture: the user info on the 

Device 2. 

 
 

c. The selected items no matter from device or from software, waiting for the next 

operation:  
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d. The user info from the software database: 

 

    

e. άEnrollέ column: 0~9 stands for the fingerprint data. C stands for Card. P stands for 

Password.  
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f. Yellow color:  when the info is in yellow color. That means the user info on the software 

not syn. With the user info on the device.  as the following: 

 
 

 

g. Descriptions for the 4 arrows in red frame:   
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: move the selected items from left to right column.  

: move the selected items from right to left column.  

:  upload the user info from software to all the connected devices.  

: get enroll info from the selected device to the software. 

: delete the selected users from all the connected devices.  

: move the selected users from user list to the demission user list on the 

software.  
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4.1.2 Sync. User 

1. Click , if you havenΩt connect the device to the software, it will prompt a 

connection window:  

 

2. When connect successfully, it will get the enroll info from devices to the software 

automatically, as the following: 



Fingerprint Time Attendance & Access Control Software Manual (RAMS) 

 

 

- 34 -  

 

3. When finish the Sync. , it will turn to the User Management window:  
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4. if you ŘƛŘƴΩǘ upload the username to the device before, the info you Sync. From the device, is 

without the username.  You need to modify the user info according to your requirement.  

 

4.1.3 USB User 

 Import the user info from device to the software 

1. Plug the USB flash drive to the time attendance device Ą MENU Ą 3.U-Disk Ą 1.Dopwnload 

Ą All Enroll Info (Or Personnel Enroll Info), after download, thereΩs a άUserData ά folder in your 

USB flash drive.  If you downloaded άAll Enroll Infoέ just now, theǊŜΩs a file άAllEnrollData.fpsέ 

under άUserDataέ folder. If you downloaded άPersonnel Enroll Infoέsuch as ID=1 user info just 

now, thereΩs a file ά0D_000000000000000001.dbέ under άUserDataέ folder.  

2. Plug the USB flash drive to your PC.  

3. Run the software, click   to the following window: 

 

4. click the icon  to open one enroll info or open all enroll info that from the USB flash 

drive.   
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We could double click the selected person, and modify his/her info.  
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Note:  Ctrl+A to select all the user info, and click , to import all the enroll info to the 

software.  

We can also use this method to import one personΩs info, this method is recommended for the 

new registered employee.  

 

Export the enroll info from software, and upload to the software 

1.  Click  to the following window: 
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2. Click  to the following:  

 

3. Select the department on the άCandidate departmentέ column and double click or click 

 to select to the άSelected departmentέ column: 
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Select the user on the άcandidate Users έ and click  to select it to the άSelected Usersέ:  



Fingerprint Time Attendance & Access Control Software Manual (RAMS) 

 

 

- 40 -  

 

When finish selecting the users, click the apply icon .  

4. Then click  to save the enroll info to a άUserDataέ folder.  

5. Then, we could put this folder to your USB flash drive root directory. And upload the enroll 

info from USB flash drive to the time attendance device. 

Note:  for some client, s/he cannot connect the PC to the device via the USB connection nor TCP 

connection, so s/he could use the this method to upload the username to the device.  

 

4.2 Attendance Manage 

ThereΩre  5 submenus under the Attendance Manage window:ȍAdd Att.Ȏ,ȍLeaveȎ,

ȍScheduleȎ,ȍReportȎ,ȍAtt.RulesȎ. 
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4.2.1 Add Att. 

ItΩs mainly for adding the attendance record that the employee forgot.  

For example, we need to add a record for Amaris:  
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First, need to select ά!ƳŀǊƛǎέ on the left column, and click  to add the record. 

 

4.2.2 Leave  

Add the leave record for the employee, such as Amaris asked for a sick leave on 2012-12-19: 
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Note:  

Setting for the beginning and end date and time:  default time is the current time on the PC 

system. Need to set the date and time according to your requirement.  

The  beginning date cannot be latter than the end date.  

When select the άUninterruptedέ and the beginning date and the end date are the same, the 

beginning time cannot be latter than the end time.  

When select the άUninterruptedέ and the beginning date and the end date are in different date, 

the beginning time can be latter than the end time.  

When you ŘƻƴΩǘ select άUninterruptedέ, no matter the beginning date and the end date are 

different or not, the beginning time cannot be latter than the end time. 

 

4.2.3 Att. Rules 

4.2.3.1 Attendance rules management  

Set the attendance rules according to your company working rules and requirement.  The 

Attendance rules is setting for the software calculation.  
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1) Normal  
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Descriptions: 

A. One workday as 8 hours.  You could change it to 7hours or 9hours according to your 

company requirement.  

B. Effective attendance records at intervals of not less than 5 minutes.  For example: 

when the employee does the attendance at 10:00, 10:01, itΩs less than 5mins 

between 10:00 and 10:01, so the software will ignore the record at 10:01.  

C. Access control records dealing with attendance.  if your device has access control 

function, you need to tick this option, or the software cannot calculate the working 

time.  

D. In Out records are dealing with attendance. The In and  Out records during working 

time, will be calculated to the working time. 

E. Strict attendance.  The software only calculate the attendance records that marked 

by the άDuty Onέ and άDuty Offέ. 
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2) Late / Early /Absence 

 

You could tick the options according to your company working rules. 

Descriptions: 

A. Clock-in over 10 minutes count as late.  For example: the working time is 9:00, and 

Peter clock in at 9:11, then, this record is marked as late. 

B. Late exceed 60 minutes count as absent.  For example: the working time is 9:00, and 

Peter clock in after 10:00, it will mark Peter absent today. 

C. Clock-out over 5 minutes count as early. For example: the working time is 9:00 ς 

18:00, and Peter clock out before 17:50, then this record will be marked as άEarlyέ.  

D. Early leave exceed 60 minutes count as absent. For example: the working time is 

9:00 ς 18:00, and Peter clock out before 17:00, then it will mark Peter absent today. 

E. If no clock in, count as late/absent. For example: Peter forgot to clock in today, so 

the software will mark Peter as late for 10mins? 20mins? Or mark as absent.  

F. If no clock out, count as leave early/absent. For example: Peter forgot to clock out 

today, so the software will mark Peter as leave the work early for 10mins? 20mins? 

Or mark as absent. 
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3) Overtime 

 

Descriptions: 

A. Overtime more than 30 minutes to an effective. For example, working time is 9:00 ς 

18:00, and Amaris clock out after 18:40, so it mark Amaris Overtime for 40mins. But if 

Amaris clock out at 18:29, less than 30mins, thereΩs no  Overtime mark for Amaris. 

B. Advance in as overtime. Deduct the breakfast time, if still match the first rule, mark as 

overtime. 

For example, I set άOver time more than 30 minutes to an effectiveέ and άAdvance in as 

overtime, deduct 15mins breakfast timeέ. And Amaris working time is from 9:00 ς 18:00, she 

clocked in at 8:10, then, 9:00 ς 8:10 = 50mins, then 50mins ς 15mins breakfast time= 35mins > 

30mins, so it mark Amaris overtime today for 35mins.  

C. Extra work as overtime. Deduct the supper time, if still match the first rule, mark as 

overtime.  

For example, I set άOver time more than 30 minutes to an effectiveέ and άAdvance in as 

overtime, deduct 0 supper timeέ. And Peter working time is from 9:00 ς 18:00, he clocked out at 
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19:00, then, 19:00 ς 18:00 = 60mins, then 60mins ς 0mins supper time= 60mins > 30mins, so it 

mark Peter overtime today for 60mins.  

D. Weekend / Holiday work as overtime.  

For example, we set Amaris weekend rest, and she came to work on Saturday, so we mark her 

Saturday record as overtime. 

4.2.3.2 Attendance Item 

 

Descriptions: 

A. Name: the name of the attendance type in the attendance Report.  

B. Symbol:  the symbol mark on the Report.  

C. Show times: when you tick this option, you could check the times for the very 

attendance type in a Monthly Att. Report and the Symbol log report.  

4.2.3.3 Holiday 

We could set different holiday rules according to different country holiday laws.  
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You could click  to add the new holiday rules.  Then click  to save the settings. 

 

4.2.3.4 Weekend  

ItΩs default to Weekend rest = Saturday + Sunday rest,  Sunday rest = Sunday rest.  But in some 

country, the weekend rest is Friday + Saturday. You need to set it according to your requirement.  

 

4.2.3.5 Duty Time 

For the duty time setting, itΩs for the company that has simple working time, such as 9:00 ς 

18:00, one punch in and one punch out.  
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1) Click , enter the name for this duty time, here I name it as άTestέ. Set the 

Attendance Type. And set the Duty on time, Duty off time, and the earliest calculating 

time, and the latest calculating time.  For example:  

 

And we apply it to Amaris on the User Management window,: 
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Case A: Amaris do attendance at 7:05 and 18:00, the time range is in , 

so in the report, the software will calculate as the following: 

 

Case B: Amaris do attendance at 6:30 and 21:00, the time range is outside 

, so in the report, the software cannot calculate the working time:  
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Note: be attention of the setting of , when set άBegin at.timeέ to 

7:00, employee cannot do the attendance before 7:00, or the record is useless, the software will 

not calculate this record. And when we set άEnd att. timeέ to 20:00, we cannot do the 

attendance after 20:00, otherwise the record is useless, the software will not calculate this 

record. 

2) set the rules according to your requirement, 

 

3) click  to save the setting.  

 

4.2.3.6 Shift 

The shift is made up of different άDuty timeέ.  The Shift rule  is recommend to the company that 

has different duty time.  

For example, company A working time: 9:00-12:00 and 14:00-18:00. So we could add two άDuty 

timeέ first (Morning-test: 9:00-12:00 and Afternoon-test: 13:00-18:00.) 
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Note: the time on the duty time Moring-test cannot be overlapping with the duty time 

Afternoon-test. That means, the άBegin att.timeέ in άAfternoon-testέ Duty time, cannot be 

earlier than the άEnd att.timeέ in άMoring-testέ Duty time.  

 

Then we create a new Shift to combine Duty time άMoring-testέ and άAfternoon-testέ.  
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4.2.3.7 S-Group  (Shift-Group) 

The S-Group is made up by different shift. ItΩs recommend for the company that has the shifts 

system.  The software will auto match the working time to the very match duty time.  

For example: Company A has 3 working time, Moring working time : 6:00-10:00, Noon  working 

time: 10:30-13:30, Afternoon working time: 14:00-18:00. 

The employee can go to work for any working time, that means s/he could go to work for the 

Morning, or s/he could work for the Afternoon, etc.  In this case, the company ŘƻƴΩǘ need to set 

the fixed working time for the employee. The software can calculate the working time according 

to the auto match.  

We set the 3 duty time Ą 2 shift Ą 1 S-Group: 

3 duty time: Morning: 6:00-10:00, Noon  : 10:30-13:30, Afternoon: 14:00-18:00 

2 shift: Shift-1 (Morning + Noon), Shift-2(Noon+Afternoon). 

1 S-Group:  Shift-1 + shift-2. 
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Note:  

The S-Group is available for the company that has regular working time. If not, need to set the 

working time in άScheduleέ. 

For example: the companyΩs working time is: Monday ς Thursday working time 9:00-18:00, 

Friday working time 10:00-17:00. For this situation, we need to use the άScheduleέ. 

 

4.2.4 Schedule 

The άScheduleέ is available for the company that ŘƻŜǎƴΩǘ have a fixed working time. 

For example: the companyΩs working time is: Monday ς Thursday working time 9:00-18:00, 

Friday working time 10:00-17:00. And this working schedule is for Amaris, Peter and David these 

3 persons. For this situation, we need to use the άScheduleέ. This working schedule is for 2013 

January. 
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We need to set it 2 different duty time first: Test-1 (9:00-18:00), Test-2(10:00-17:00). And go to 

the Schedule window:

 

1) select the persons on the left column (Amaris, Peter, David), set the date range 2012-01-

01 ς 2012-01-31. Right click on the blank sheet, and click άTemplateέ: 
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2) click , then click the white cell under άMondayέ 

άTuesdayέ έWednesdayέ άThursdayέ. , then it turns 

to the following: .  

3) Click , then click the white cell under άFridayέ:  

4) Click  to save the settings.  Then it shows as the following; 

 

 

 

We can also import and export the Schedule table.  

4.2.5 Report 

ThereΩre different kinds of reports : Raw Clock-In/Out Log report, Access Control Log report, 

Leave Registration report, Daily Log report, Daily Att. Report, Monthly Att. Report, Symbol Log 

report.  

4.2.5.1 types of report 

1. Raw Clock-In/Out Log report 

Set the date range, users and click  to get the report:  
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 select and edit the record:  

Select and double click the record and edit it, 

 

Select and delete the record: 



Fingerprint Time Attendance & Access Control Software Manual (RAMS) 

 

 

- 60 -  

Select the record, click  to delete it.  

Show/Hide some column: 

 

2. Access control log Report 

Set the date range, users and click  to get the report:  
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3. Leave Registration report 

Set the date range, users and click  to get the report:  
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4. Daily Log report 

Set the date range, users and click  to get the report:  

 

5. Daily Att. Report 

Set the date range, users and click  to get the report:  

If you cannot get any data from the report, please go to the άDaily Log reportέ and click άQueryέ 

to get that report first, then back to the άDaily Att.Reportέ to click άStat.έ to get this report.  
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1) Descriptions for the color: 

: late, early or absent. 

: no stat. result. 

: itΩs Saturday. 

: itΩs Sunday. 

2) We can double click the record to get the attendance rule info: 
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6. Monthly log Report 

Set the date range, users and click  to get the report:  
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7. Symbol log report 

 

 

Note:  

how to search and check someone or some personsΩ attendance records in a fast way: 
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1) select by name, ID, or Enroll ID:  

For example, we need to select AmarisΩs info in 2000 persons.  Amaris, ID=1001. 

      
2) select by department:  

       For example, we need to select the Marketing dept. employee. 

 

3) select by gender:  

      For example, we select the male or female employee. 

 

 

4) select employee in an advanced way: 
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For example, we need to check the report of all the employee from Marketing Dept., 

Service  and Production Dept. please refer to the following: 

 
Click άAdvancedέ to the following: 

 
Then double άMarketing Dept.έ, άService Dept.έ and άproduction Dept.έ, to the 

following: 
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After you select these 3 ŘŜǇŀǊǘƳŜƴǘǎΣ ŀƭƭ ǘƘŜƛǊ ŜƳǇƭƻȅŜŜ ǿƛƭƭ ŘƛǎǇƭŀȅ ƛƴ ǘƘŜ άCandidate Usersέ, 

and double click all of these employ, the, they will move to the άSelected Usersέ. 

 

Then click to check these employeeΩs attendance report.  
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4.2.5.3  export and print the report 

1. print 

Click  to the following window and select the content you need to print.  

 

2. export  

Click  to export the report to excel file and txt file.  

 

4.3 Device Management 

In the device management window, we could connect the software to the device and get the 

data and upload data, import data from USB flash drive. 
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4.3.1 Connect the device 

4.3.1.1 Add device 

Connect the device to the computer (select the suitable communications: RS232/RS485, 

TCP/IP or USB) If there are several networking-apply devices, these devices must be set 

to different numbers to avoid repeating, for example: 001,002 

1) RS232/RS485 Communication  

/ƭƛŎƪ 5ŜǾƛŎŜ aŀƴŀƎŜƳŜƴǘ ƻƴ ǘƘŜ ƳŜƴǳ Ҧ/ƻƴƴŜŎǘҦ ŎƭƛŎƪ or Add Device on 

the left column to popup Connect to the Device window. 

Select RS232/RS485 communication, the settings of Device ID and date remain 

the same with the ones on the terminal, select the COM Port. Then click Search, 

as the following. 

 

It will display Successful Connect Prompt Box, corresponding to the data 

searched. Click OK and there will be the icon of Add Device on the left of the 

window, as the following.  
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Click Add Device for more devices.  

2) TCP/IP Communication  

/ƭƛŎƪ 5ŜǾƛŎŜ aŀƴŀƎŜƳŜƴǘ ƻƴ ǘƘŜ ƳŜƴǳ Ҧ/ƻƴƴŜŎǘ Ҧ ŎƭƛŎƪ  or Add Device 

on the left column to popup Connect to Device window. 

Select TCP/IP communication, the Device ID, IP Address and Password must 

remain the same with the ones on the terminal. No communication password 

defaults as 0.  
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3) USB Communication  

/ƭƛŎƪ 5ŜǾƛŎŜ aŀƴŀƎŜƳŜƴǘ ƻƴ ǘƘŜ ƳŜƴǳ Ҧ/ƻƴƴŜŎǘҦ Ŏƭick  or Add Device on 

the left column to popup Connect to the Device window. 

Select USB communication, the Device ID must remain the same with the ones 

on the terminal. Device ID defaults as 1.  
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4.3.1.2 Device Management setting 

Select the device connected, such as Device #1, and click Edit on the menu or right-click 

5ŜǾƛŎŜ ІмҦ ŎƻƴƴŜŎǘ ǘƻ ƻǇǘƛƻƴΣ ŀƴŘ ǘƘŜǊŜ ǿƛƭƭ ōŜ ŀ ŎƻǊǊŜǎǇƻƴŘƛƴƎ ǿƛƴŘƻǿ ƻŦ ŘŜǾƛŎŜ 

ǇǊƻǇŜǊǘȅΦ ¢ƘŜƴ ȅƻǳ Ŏŀƴ ǎŜǘ ǘƘŜ ŘŜǾƛŎŜΩǎ ŎƻƳƳǳƴƛŎŀǘƛƻƴΣ ŘŜǾƛŎŜ L5Σ Lt ŀŘŘǊŜǎǎ ŀƴŘ 

others. About the connection setting, please refer to 4.3.1.1 .  

Right click the  : 
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When connect the software to the device, it shows some basic data of the device: amount of 

user, fingerprint, card, password, manager, newly log, all logs.  

1. Normal  
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1) Get newly log   

Download the new log from the devices, the logs on the device that never be 

downloaded before.  

2) Get all log 

Download all the attendance logs from the device. 

3) Empty all log 

Clear all the attendance log on the device. Once you click άEmpty all logέ, you cannot get 

the old attendance records on the device any more.  

4) Get all enroll 

Download all the employee info from the device, including the fingerprint data, 

password, Card. 

5) Empty all enroll 

Clear all the enroll info on the device. Once you click άEmpty all enrollέ, you cannot get 

the old enroll data from the device.  

6) Upload all enroll 

Upload all the enroll info from software to the device.  

7) Cancel Privilege 

Remove the privilege to enter the device MENU.   When your staff that in charge of the 

time attendance resign from the company, and s/he set some admin to enter the device 

menu. You cannot enter the device MENU, as it need the admin id and password or 
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fingerprint. You could connect the device to the PC software via the USB connection and 

άcancel Privilegeέ on the software.  

8) Sync Time 

Sync. the device time with the current PC. 

9) Turn off device 

Turn off the device via the software.  

 

2. Advanced 

 

1) Empty Device Data 

Clear all the data on the device, including the enroll info and the attendance records.  

Attentions: this operation cannot restore, once you click άEmpty device dataέ, thereΩs 

no enroll data and attendance data on the device.  

2) Set the text of the deviceΩs screen 

Set the txt content to the device homepage.  ItΩs defaulted as άWelcomeέ on the top of 

the device menu homepage.   For example: I want to set my company name  (Test-

Company) , I just input άTest-Company έ and click άSetέ to apply to the device.  

3) Device standby display text 

Set the txt content to the device standby display page.  

 

3. Bell  

This setting is same as the άAlarmέ (MENUĄ 4.SettingĄ4.Alarm)  on the device menu.  
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1) Get from device 

Get the bell setting info from the device. 

2) Upload to device 

Upload the bell setting info to the device. 

 

4. Timer Off 

This setting is same as the άPower off timeέ (MENUĄ 4.SettingĄ5.PowerĄPower off time)  on 

the device menu.  
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1) Get from device 

Get the άPower off timeέ settings from the device.  

2) Upload to device 

Upload the άPower off timeέ setting to the device. 

 

5. Message (Available for some models) 

This setting is same as the άMessageέ on the device (MENUĄ2.LogDataĄMessage). 
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Descriptions of setting: 

Target: itΩs defaulted that apply to everyone. So everyone can see the message. But if you want 

to set to some specific persons, we could input the ID No. on the Target.  

For example:  Amaris (ID=1001), birthday is on June.2nd, so I set a message to her as the 

following, and click άUpload to deviceέ to apply this message on the device. 
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So, when Amaris do the attendance on 2012-6-02, it shows the message to her on the device 

LCD screen:  

 

1) Get from device  

Download the άMessageέ settings from the device. 

2) Upload to device 

Upload the άMessageέ settings to the device.  

 




















































































